
Steven E. Mullen

Director, Rates and Regulatory Affairs 

15 Buttrick Rd. 

Londonderry, NH 03053 

603-216-3516

Steven.Mullen@libertyutilities.com 
October 26, 2021 

Via Electronic Report Filing 

Dianne Martin 

Chairwoman 

New Hampshire Public Utilities Commission 

21 South Fruit St., Suite 10 

Concord, NH 03301-2429 

Dear Chairwoman Martin: 

Re:  DE 06-115; Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty 

Customer Migration Report — Q3 2021 

In accordance with Commission Order No. 24,715 (December 15, 2006), enclosed for filing please 

find Liberty’s quarterly Customer Migration Report for quarter ending September 30, 2021.  

Please note this report has been filed via the Commission’s Electronic Report Filing system. 

Thank you for your attention to this matter.  Please do not hesitate to call if you have any 

questions. 

Sincerely, 

Steven E. Mullen 

Enclosure 
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CUSTOMER MIGRATION REPORT

Energy Service and Competitive Generation Customers for Quarter 3 of 2021

Energy Service Competitive Service

Jul-2021 Aug-2021 Sep-2021 Jul-2021 Aug-2021 Sep-2021 Jul-2021 Aug-2021 Sep-2021 Jul-2021 Aug-2021 Sep-2021

Customer Rate Class

D 33,947 33,947 33,897 26,966,283 25,564,924 24,885,932 2,292 2,270 2,249 1,912,139 1,775,312 1,707,220

D-10 499 498 496 476,656 448,016 440,323 16 16 15 19,165 18,010 15,163

T 745 745 747 744,905 691,986 688,730 122 122 120 124,014 114,071 106,255

G-1 39 40 41 2,856,863 2,874,592 2,891,946 109 109 109 32,704,800 32,482,250 32,025,881

G-2 611 613 621 5,973,976 5,910,905 6,194,748 345 345 345 6,430,922 6,251,755 6,574,991

G-3 4,625 4,627 4,632 5,922,766 5,781,147 6,062,625 1,254 1,252 1,246 1,756,091 1,686,939 1,797,172

V 12 12 12 8,414 8,021 7,792 5 5 5 14,036 14,490 7,036

Streetlights 510 510 513 93,353 93,267 93,627 93 93 91 137,841 139,499 139,106

TOTAL 40,988 40,992 40,959 43,043,216 41,372,858 41,265,723 4,236 4,212 4,180 43,099,008 42,482,326 42,372,824

1

D 94% 94% 94% 93% 94% 94% 6% 6% 6% 7% 6% 6%

D-10 97% 97% 97% 96% 96% 97% 3% 3% 3% 4% 4% 3%

T 86% 86% 86% 86% 86% 87% 14% 14% 14% 14% 14% 13%

G-1 26% 27% 27% 8% 8% 8% 74% 73% 73% 92% 92% 92%

G-2 64% 64% 64% 48% 49% 49% 36% 36% 36% 52% 51% 51%

G-3 79% 79% 79% 77% 77% 77% 21% 21% 21% 23% 23% 23%

V 71% 71% 71% 37% 36% 53% 29% 29% 29% 63% 64% 47%

Streetlights 85% 85% 85% 40% 40% 40% 15% 15% 15% 60% 60% 60%

TOTAL 91% 91% 91% 50% 49% 49% 9% 9% 9% 50% 51% 51%

Prepared By:  Melyssa Flaherty Date: 10/22/2021

Reviewed By:  J. Warshaw
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